
April 21, 2016 

 

The Managing Director/CEO/Director/Partner/General Manager 

All FHRAI Members 

 

 CC:  All Members of the Executive Committee  

         All Regional Associations  

         President FHRAI 

  

Sub: Designation of Wednesday as Taxpayer's Day - reg. 

 

Dear Member, 

 

Greetings from FHRAI! 

 

This is to inform you that The Government has been placing great emphasis on taxpayers-

friendly tax administration as part of its initiatives to improve case of doing business. In this 

direction, the Central Board of Excise and Customs has taken several initiatives in the recent 

past to facilitate trade. 

 

It is reiterated that the indirect tax administration considers all taxpayers as the cornerstone of 

our economic independence and prosperity. To further the Government's objective to ensure 

responsive governance, it has been decided to designate one day of the week viz., Wednesday 

(9 AM to 1 PM) as Taxpayer's day wherein heads of all offices in the field will meet the 

taxpayers/other stakeholders without any prior appointment in order to address their 

grievances relating to Central Excise/ Service Tax/ Customs expeditiously. 

 

Thanking you & Regards, 
 

 

Amitabh Devendra 

Secretary General 
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